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CARE REAFFIRMS THE RATINGS ASSIGNED TO BANK FACILITIES OF

24/7CUSTOMER PRIVATE LIMITED

Ratings
o Amount .1
Facilities Ratings Remarks
(Rs. crore)
. CARE BBB+ .
Long term Bank Facilities 47.50 [Triple B Plus] Reaffirmed
Short term Bank Facilities 102.00 CARE A3+ Reaffirmed

[A Three Plus]

Total Facilities 149.50
(Rupees One Hundred
Forty Nine crore and
Fifty lakh only)

Rating Rationale

The ratings assigned to the bank facilities of 24/7Customer Pvt Ltd ([24]7) continue to derive strength
from established track record of its parent company - 24/7Customer Inc., USA (24/7USA) in the
(Business Process Outsourcing) BPO segment, diversified client base of 24/7USA, consistent growth in
income, successful completion of the capex and healthy capital structure with no term debt

obligations.

The ratings are, however, constrained by its business dependence on the performance of the 24/7USA,
foreign exchange fluctuation risk, regional concentration, ongoing dispute with tax authorities

regarding certain tax liabilities, high attrition rates and intense competition in the BPO industry.

The regular flow of business from the sole customer - 24/7Customer Inc. and ability of the company to
maintain its healthy capital structure are the key rating sensitivities. At the same time, developments

with regards to on-going litigation with the tax authorities remain crucial from the credit perspective.
Background

Incorporated on March 22, 2000, [24]7, is a wholly owned subsidiary of 24/7Customer Inc., USA
(24/TUSA).

24/7USA, incorporated in the April 2000, is promoted by Mr P V Kannan and Mr Shanmugam
Nagarajan. In 2003, 24/7USA was privately funded in part by Mr Michael Moritz and his venture
capital firm Sequoia Capital. The total venture funding was estimated at about USD 22 million. This

company is headquartered in Campbell, California and provides cloud-based customer engagement

! Complete definition of the ratings assigned are available at www.careratings.com and other CARE publications
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solutions through its 6 back office units (BPO/KPO) two of which are located in India (Bangalore &
Hyderabad), two in Philippines and one each in Guatemala and Nicaragua. The firm caters to several
reputed MNCs in the fields of financial services, retail, telecommunications, technology, and travel
industries.

24/7began its operations by providing call centre services to customers of 24/7USA, and has
subsequently migrated to servicing of customers through various interactive platforms such as IVR,
chat and email. The company is a 100% export oriented unit (EOU) operating from Bangalore and
Hyderabad with an aggregate employee strength of about 5000. The billing by 24/7is done to
24/7USA on a cost plus basis.

24/Tregistered total operating income of Rs.361.03 crore and PAT of Rs.40.03 crore in FY15 (refers to
the period April 1 to March 31) as against operating income of Rs.307.34 crore and PAT of Rs.28.80

crore in FY14.
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**For detailed Rationale Report and subscription information, please contact us at www.careratings.com

CARE has classified instruments rated by it on the basis of complexity. This classification is available at
www.careratings.com.  Investors/market intermediaries/regulators or others are welcome to write to
care@careratings.com for any clarifications.

Disclaimer: CARE’s ratings are opinions on credit quality and are not recommendations to sanction, renew, disburse or
recall the concerned bank facilities or to buy, sell or hold any security. CARE has based its ratings on information obtained
from sources believed by it to be accurate and reliable. CARE does not, however, guarantee the accuracy, adequacy or
completeness of any information and is not responsible for any errors or omissions or for the results obtained from the
use of such information. Most entities whose bank facilities/instruments are rated by CARE have paid a credit rating fee,
based on the amount and type of bank facilities/instruments.

In case of partnership/proprietary concerns, the rating assigned by CARE is based on the capital deployed by the
partners/proprietor and the financial strength of the firm at present. The rating may undergo change in case of
withdrawal of capital or the unsecured loans brought in by the partners/proprietor in addition to the financial
performance and other relevant factors.
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