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Name of the Amount

Facilities/Instruments Regulator! (X crore)

Rating? Rating Action

Long-term / Short-term bank RBI 18.00 CARE BBB+; Upgraded from CARE BBB;
facilities ) Stable / CARE A2 Stable / CARE A3+

_ CARE BBB+; Upgraded from CARE BBB;
Long-term bank facilities RBI 2.00 Stable Stable
Short-term bank facilities RBI - - Withdrawn

Details of instruments/facilities in Annexure-1.

Rationale and key rating drivers

Revision in ratings assigned to bank facilities of Inspirisys Solutions Limited (ISL) factor in the improved liquidity position
marked by increase in free cash and liquid investments, sustained improvement in service income aided by increase in new
order executions in FY26 and improvement in the operating cycle. Ratings continue to derive comfort from ISL’s established
track record in the IT infrastructure and services domain, diversified clientele and minimal utilisation of working capital limits.
However, ratings are constrained by volatility in earnings and presence in competitive IT industry, which limits pricing flexibility
amid rising costs and wage inflation.

CARE Ratings Limited (CareEdge Ratings) has withdrawn the rating assigned to ISL’s short-term bank facilities provided by
Axis Bank with immediate effect as there is no amount outstanding per the lender confirmation and the charge satisfied in the
Ministry of Corporate Affairs (MCA) portal.

Rating sensitivities: Factors likely to lead to rating actions
Positive factors

. Improvement in scale of operation with TOI above X750 crore while maintaining healthy operating margins.

Negative factors

o Elongation in operating cycle days leading to deterioration in liquidity profile

o Withdrawal in support extended by parent, CAC Holding Corporation (CAC).

o Increasing investment or exposure to loss-making subsidiaries with gearing adjusting for exposure to subsidiaries
exceeding 1.5x.

Analytical approach: Standalone

Outlook: Stable
CareEdge Ratings believes that ISL shall sustain its performance in the medium term benefiting from long track record of
operations and established relationships with its customers.

Detailed description of key rating drivers

Key Strengths

Integrated business segments and strong client relationship with established track record

ISL continues to be an established IT infrastructure solutions and service provider with nearly three decades of experience
and nationwide geographic presence backed by nine regional offices, three development centres, and over 100 direct service
locations. ISL has established strong relationships with technology vendors and customers. ISL's revenues are broadly

'SEBI: Securities and Exchange Board of India; RBI: Reserve Bank of India; MCA: Ministry of Corporate Affairs; IRDAL: Insurance Regulatory and Development
Authority of India; PFRDA: Pension Fund Regulatory and Development Authority
2Complete definitions of the ratings assigned are available at www.careratings.com and in other CARE Ratings Limited’s publications.
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classified in three different verticals, Services (Infrastructure solutions, Software development, Product Engineering
Development, Security, Cloud; 65%), System Integration (Product and Hardware; 34%), and Warranty Management Services
(WMS; ~1%). These three verticals are seamlessly integrated, enabling efficient service delivery. The company’s clientele is
diversified across banking, financial services, and insurance (BFSI; 52%), manufacturing (12%), public sector undertakings
(PSU; 18%), and others (18%) in FY26.

Strong parentage from CAC

CAC is a Tokyo-based IT service provider and holds 69.95% stake in ISL. CAC has extended corporate guarantee for the
working capital limits availed by ISL from Japanese Banks. Two representatives of CAC are on the board of ISL. CAC has also
been extending the line of support in the form of corporate guarantee and unsecured loans to ISL’s subsidiaries. Unsecured
loan extended by CAC to subsidiaries of ISL stood at ¥77.77 crore as on March 31, 2026. CAC infused additional equity of
%26.28 crore and X30.54 crore in FY19 and FY20 crore, respectively, into ISL, post-acquisition of the company in 2014.

Consistent growth in service income and diversified clientele

Service income has been consistently improving in the last five years, from X202 crore in FY22 to ¥309 crore in FY26, owing
to successful execution of new orders and renewal existing annual contracts. ISL benefits from its long track record of
operations and reputed clientele. In FY26 company secured order from two major customers in BFSI industry, which
contributed ~19% of TOI in FY26. New contracts include annual maintenance contract for three years further supporting the
service income growth momentum. ISL customer industry profile includes, BFSI, Govt./PSU, IT, manufacturing and telecom,
with majority coming from BFSI segment and Govt./PSU.

Comfortable leverage position and debt coverage indicators, further improved in FY26

The company’s financial risk profile remains healthy, as reflected by its overall gearing of 0.03x as of March 31, 2026 (PY:
0.04x). ISL had a net worth of X171.13 crore as of March 31, 2026, against minimal debt, primarily comprising vehicle loans
and lease liabilities. Debt coverage indicators improved, as evidenced by interest coverage ratio of 12.80x in FY26 (PY: 5.24x)
and a total debt to gross cash accruals (TD/GCA) ratio of 0.15x in FY26 (PY: 0.24x). The improvement in debt coverage
metrics supported by increase in scale of operations, with TOI rising to 467 crore in FY26 (PY: X378 crore) while maintaining
stable operating margins at 8% in FY26.

Key Weaknesses

Significant exposure to tender-based nature of the system integration business leads to revenue volatility
The SI segment includes the sale of servers, IT and network-related products, and software, with revenue largely depending
on customer-issued tenders aligned to their IT demand cycles and spending patterns. Revenue recognition varies based on
project scope and complexity, as control is transferred at different stages. In FY26, SI revenue improved significantly to
%159.26 crore, however in FY25, it declined sharply to ¥86.69 crore, compared to ¥207.02 crore in FY24 and 3114.30 crore
in FY23 reflecting revenue volatility. In FY26, ISL secured a large contract worth ~%98 crore in the last quarter of FY26, of
which ~X51 crore related to the SI segment has been completed in FY26, while the remainder tied to annual services contracts,
will accrue in the next four years. This fluctuation underscores the segment’s reliance on tender-based contracts and variable
customer demand.

Highly competitive IT industry

Segments in which the company operates such as system integration and ITES are highly competitive with major established
players and other small-scale players. This can affect the company’s pricing flexibility, limiting its ability to improve its margin
on a sustainable basis. wage inflation, recruitment costs due to employee attrition levels, global economic concerns continue
to pressure operating margins.

Industry prospects

The Indian IT industry remains one of the largest globally, with an estimated market size of ~US$280 billion, including a
domestic market of ~US$60 billion. The domestic IT industry continues to benefit from increasing digitalisation across
government departments, PSUs, banks, financial institutions, and enterprises, supported by initiatives such as Digital India,
data localisation requirements, and growing adoption of cloud, cybersecurity, analytics, and Al-led solutions. India’s overall IT
spending is expected to reach US$176.3 billion in 2026, driven by robust investments in data centres, Al-enabled software,
and digital infrastructure.

2| CARE Ratings Ltd.
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However, the industry remains exposed to global macroeconomic conditions and enterprise IT spending cycles, particularly in
the US and European markets. Rapid innovation in generative Al is expected to disrupt certain traditional IT service offerings,
with industry estimates indicating potential revenue deflation of 2%-3% annually in select legacy service lines. Sustained
investments in Al, cybersecurity, cloud migration, and application modernisation are expected to support the industry's long-
term growth trajectory.

Liquidity: Adequate

ISL generated GCA of X31.12 crore in FY26 and maintained unencumbered cash bank balance of %6.78 crore and liquid
investments of ¥86.82 crore as on March 31, 2026, against minimal term loan repayment commitments of ~%0.11 crore and
lease payments of ~%1.84 crore in FY27. Average working capital cycle improved in FY26 to 33 days (PY: 62 days) with
improvement average collection days to 84 days in FY26 (PY: 105 days). Fund-based working capital utilisation was NIL and
non-fund based working capital utilisation remained moderate at 45% for 12 months ended May 2026.

Applicable criteria
Definition of Default
Liguidity Analysis of Non-financial sector entities
Rating Outlook and Rating Watch
Financial Ratios — Non financial Sector
Withdrawal Policy
Short Term Instruments
Services Sector

About the company and industry

Industry classification
Macroeconomic indicator

Industry

Basic Industry

Information technology Information technology IT - services IT-enabled services

Incorporated in 1995, headquartered in Chennai, ISL is engaged in providing IT and IT-enabled services (ITES). The company
offers its product offerings under three segments, System Integration (SI), IT Services, and Warranty Management Services
(WMS), which includes installation and commissioning of hardware projects, service and maintenance of hardware/software
infrastructure of customers and warranty solutions for imported and indigenous equipment where original equipment
manufacturers (OEMs) do not have geographical presence in India. In January 2014, CAC acquired 51% stake in ISL through
share purchase from promoters and open offer and currently holds 69.95% of ISL’s shares.

Brief Financials (X crore)

March 31, 2024 (A)

March 31, 2025 (A)

March 31, 2026 (A)

Total operating income 478.36 378.51 467.49
PBILDT* 38.18 29.82 37.39
Profit after tax (PAT) 21.60 26.07 38.16
Overall gearing (x) 0.44 0.04 0.03

Interest coverage (x) 5.10 5.24 12.80

A: Audited; Note: these are latest available financial results

*PBILDT: Profit before interest, lease rentals, depreciation and tax

Status of non-cooperation with previous CRA: Not applicable

Any other information: Not applicable

Rating history for last three years: Annexure-2
Detailed explanation of covenants of rated instrument / facility: Annexure-3

For complexity level of instruments rated refer to Annexure-1

3| CARE Ratings Ltd.


https://www.careratings.com/upload/pdf/get-rated/Policy%20on%20Default%20Recognition_Jan%202025.pdf
https://www.careratings.com/upload/pdf/get-rated/Liquidity%20Analysis%20of%20Non-Financial%20Sector%20Entities%20-%20Sept%202024.pdf
https://www.careratings.com/upload/pdf/get-rated/Assigning%20Outlook%20or%20Rating%20Watch%20to%20Credit%20Ratings.pdf
https://www.careratings.com/upload/pdf/get-rated/Financial_Ratios_Non_Financial_Sector_March_2025.pdf
https://www.careratings.com/upload/pdf/get-rated/Policy-on-Withdrawal-of-Ratings_Oct-2025.pdf
https://www.careratings.com/upload/pdf/get-rated/Rating_of_Short_Term_Instruments_Feb_2025.pdf
https://www.careratings.com/upload/pdf/get-rated/Criteria_Rating_Methodology_Services_Sector_March_2025.pdf
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Lender details: Annexure-4

Disclosure on facilities/instruments and name of the regulators:
A list of facilities / instruments falling under the purview of financial sector regulators (FSRs) along with the names of respective
FSRs has been duly disclosed by CareEdge Ratings on its website. A link to the same has been provided below for ready

reference:

https://www.careratings.com/activities and regulators

Note: For facilities or instruments falling under the purview of FSRs other than Securities and Exchange Board of India (SEBI),
the grievance / dispute redressal mechanisms and investor protection mechanisms provided by SEBI shall not be available.

Annexure-1: Details of instruments/facilities

Date of Rating
Name of Name of Complexity e | @ Maturity Size of the Assigned
the the Level ISIN (DD-MM-  Rate (%) Date (DD- Issue and
Instrument Regulator MM-YYYY) (X crore) Rating

YYYY)

Outlook

Fund-based CARE
- LT-Cash RBI Simple - - - 2.00 BBB+;
Credit Stable
Non-fund- CARE
based - LT/ . BBB+;
ST-Bank RBI Simple - - - 18.00 Stable /
Guarantee CARE A2
Non-fund-
based - ST- |RBI - - - 0.00 Withdrawn
BG/LC

Annexure-2: Rating history for last three years

Current Ratings

Rating History

Date(s) Date(s) Date(s) Date(s)
II“:sTr(:l;fet:t‘;Bank Amount and_ and_ and_ and_
Facilities Type Outstanding | Rating Rat_' ng(s) Rat.' ng(s) Rat_| ng(s) Rat_| ng(s)
(X crore) _a55|gned _a55|gned :‘:ISSIgned _asmgned
in 2026- in 2025- in 2024- | in 2023-
2027 2026 2025 2024
1)CARE 1)CARE 1)CARE
1 Non-fund-based - ST i i ) A3+ A3+ A3+
ST-BG/LC (06-Aug- (02-Aug- (06-Oct-
25) 24) 23)
1)CARE 1)CARE 1)CARE
CARE B)BB; B?BB; B)BB;
Gu/a ran'teae” / ' : :REe ah CARE A3+ | CARE A3+ | CARE A3+
A2 (06-Aug- (02-Aug- (06-Oct-
25) 24) 23)
1)CARE 1)CARE 1)CARE
CARE BBB; BBB; BBB;
3 E:Z:g::;? "L LT 2.00 BBB+; | - Stable Stable Stable
Stable (06-Aug- (02-Aug- (06-Oct-
25) 24) 23)

LT: Long term; ST: Short term; LT/ST: Long term/Short term
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Annexure-3: Detailed explanation of covenants of rated instruments/facilities: Not applicable

Annexure-4: Lender details

To view lender-wise details of bank facilities please click here

Note on complexity levels of rated instruments: CareEdge Ratings has classified instruments rated by it based on
complexity. Investors/market intermediaries/regulators or others are welcome to write to care@careedge.in for clarifications.
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About us:

Established in 1993, CareEdge Ratings is one of the leading credit rating agencies in India. Registered under the Securities
and Exchange Board of India, it has been acknowledged as an External Credit Assessment Institution by the Reserve Bank of
India. With an equitable position in the Indian capital market, CareEdge Ratings provides a wide array of credit rating services
that help corporates raise capital and enable investors to make informed decisions. With an established track record of rating
companies over almost three decades, CareEdge Ratings follows a robust and transparent rating process that leverages its
domain and analytical expertise, backed by the methodologies congruent with the international best practices. CareEdge
Ratings has played a pivotal role in developing bank debt and capital market instruments, including commercial papers,

corporate bonds and debentures, and structured credit. For more information: www.careratings.com

Disclaimer:

This disclaimer pertains to the ratings issued and content published by CARE Ratings Limited (“CareEdge Ratings”). Ratings are opinions on the likelihood of
timely payment of the obligations under the rated instrument and are not recommendations to sanction, renew, disburse, or recall the concerned bank facilities
or to buy, sell, or hold any security. Any opinions expressed herein are in good faith and are subject to change without notice. The rating reflects the opinions as
on the date of the rating. A rating does not convey suitability or price for the investor. The rating agency does not conduct an audit on the rated entity or an
independent verification of any information it receives and/or relies on for the rating exercise. CareEdge Ratings has based its ratings/outlook on the information
obtained from reliable and credible sources. CareEdge Ratings does not, however, guarantee the accuracy, adequacy, or completeness of any information and is
not responsible for any errors or omissions and the results obtained from the use of such information. The users of the rating should rely on their own judgment
and may take professional advice while using the rating in any way. CareEdge Ratings shall not be liable for any losses that user may incur or any financial liability
whatsoever to the user of the rating. The use or access of the rating does not create a client relationship between CareEdge Ratings and the user.

CAREEDGE RATINGS DISCLAIMS WARRANTY OF ANY KIND, EXPRESS, IMPLIED OR OTHER WARRANTIES OR CONDITIONS, TO THE EXTENT PERMITTED BY
APPLICABLE LAWS, INCLUDING WARRANTIES OF MERCHANTABILITY, ACCURACY, COMPLETENESS, ERROR-FREE, NON-INFRINGEMENT, NON-INTERRUPTION,
SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR PURPOSE OR INTENDED USAGE.

Most entities whose bank facilities/instruments are rated by CareEdge Ratings have paid a credit rating fee, based on the amount and type of bank
facilities/instruments. CareEdge Ratings or its subsidiaries/associates may also be involved with other commercial transactions with the entity. CareEdge Ratings
does not act as a fiduciary by providing the rating. The ratings are intended for use only within the jurisdiction of India. The ratings of CareEdge Ratings do not
factor in any rating-related trigger clauses as per the terms of the facilities/instruments, which may involve acceleration of payments in case of rating downgrades.
However, if any such clauses are introduced and triggered, the ratings may see volatility and sharp downgrades. CareEdge Ratings has established policies and
procedures as required under applicable laws and regulations which are available on its website.

Privacy Policy applies. For Privacy Policy please refer to https://www.careratings.com/privacy policy

© 2026, CARE Ratings Limited. All Rights Reserved.

This content is being published for the purpose of dissemination of information required as per applicable law and regulations and CARE Ratings Limited holds
exclusive copyright over the same. Any reproduction, retransmission, modification, derivative works or use or reference to the contents, in whole, in part or in
any form, is prohibited except with prior express written consent from CARE Ratings Limited.

For detailed Rating Report and subscription information,
please visit www.careratings.com
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