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Stable/ A Two)
20.25
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Lakhs Only)

Details of instruments/facilities in Annexure-1.

Detailed rationale and key rating drivers

The reaffirmation of ratings assigned to the bank facilities of Hughes Systique Private Limited (HSPL) continue to derive strength
from the company being part of Hughes Group, long standing experience of promoters and benefits derived from its established
relationship with Hughes Network System LLC (HNS). The ratings also continue to take comfort from the company’s comfortable
financial risk profile and strong liquidity position characterized by healthy cash and bank balance. The ratings further take
cognizance of strong execution capabilities resulting into repeat orders and large presence in offshore market. The above rating
strengths are tempered by client concentration risk, exposure of the company towards foreign currency fluctuation risk and
geographical concentration risk. The ratings are also constrained by the dependence of the company for growth on the economic
conditions of the foreign markets.

Rating Sensitivities

Positive Factors - Factors that could lead to positive rating action/upgrade:
e Improvement in scale of operations to above Rs.300 crore along with above 18% operating margin on a sustained basis
e Diversification of services across different geographies and diversify its customer base

Negative Factors- Factors that could lead to negative rating action/downgrade:
e Deterioration in leverage profile with overall gearing above 0.50x
e Decline in PBILDT margin to below 10% on a sustained basis
e Depletion in the liquidity buffer of the company on account of cash outflow in the form of dividend and/or loans and
advances to group companies resulting in a stretched liquidity position of the company

Detailed description of the key rating drivers

Key Rating Strengths

Experienced Promoters and part of Hughes Group

HSPL is a part of Hughes Group and is a wholly owned subsidiary of Hughes Systique Mauritius Pvt. Ltd. (Investment company,
having only investments of HSPL). The ultimate holding company of HSPL is Echostar Corporation Inc. Echostar corporation
(founded in 1980 and headquartered at Englewood, Colorado, United States) is a global satellite communication solutions provider.
It provides secure communication solutions and internet services through its wholly owned subsidiaries: Hughes Network Systems
and Echostar Satellite Services. Mr. Pradeep Kaul (president and CEO of HSPL) has more than 35 years of experience in spanning
digital, wireless and telecommunications domains. Prior to HSPL, Mr. Kaul was an Exec. VP of Hughes Network Systems (HNS) &
a member of the Office of the Chairman. Mr. Vinod Sood (Head - Global Delivery & Managing Director, India) has more than 25
years of experience in Communications Software industry. They are ably supported by a team of qualified professionals who have
considerable industry experience. Other group companies of Hughes Groups include Hughes Communications India Limited
(subsidiary of HNS), Hughes Network System India Limited (subsidiary of HNS) and Hughes Satellite Systems Corporation.

Long standing relationship with Hughes Network System LLC (HNS)
HSPL is providing services to HNS (Hughes group’s company) for development of certain computer software since its inception
and have maintained good relationship with them over the years. HSPL is being entrusted year on year by HNS for providing
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various software development services as per the requirement of HNS. HSPL provides various personnel/ facilities delivers
projects/ services as per the requirement and specification provided by HNS at a mutually agreed rate from time to time. During
FY22, HSPL generated Rs.120.04 crore (Rs.109.94 crore in FY21) from providing services to HNS, which is 42.48% in FY22 (PY:
44.49%) of its total revenue. Further, 81% of total revenue of the company are from repetitive clients in FY22 (83% in FY21)
majority of which is contributed by HNS.

Continued growth in TOI though profit margins moderated

The company has seen continued growth in scale over the past few years. The TOI has grown at a CAGR of 10% over the past
5 years. In FY22, the company has seen a growth of 16% in its TOI while there was slight moderation in profitability margins.
PBILDT and PAT margins have moderated to 13.99% & 9.47% respectively in FY22 from 15.90% & 10.61% respectively in FY21
due to increased employee cost.

Comfortable Capital Structure

HSPL has zero long term and short debt as on March 31, 2022, and has no liability towards any leasing programme. Further, the
company is having fund-based limits of Rs.7.50 crore and Non Fund Based limit of Rs.7.25 crore, which remains mostly unutilized
as the company is having healthy cash and bank balance Rs.82.07 crore as on March 31, 2022 for sustaining its operations.
Interest coverage ratio stood at 169.76x as on March 31, 2022.

Key Rating Weaknesses

Customer and Geographical Concentration Risk

Company is exposed to client concentration risk as the top 5 clients contributes around 80.89% (83.38% in FY21) and top 2
clients contributes around 62.62% in FY22 (64.78% in FY21) of its total operating income. Therefore, any deterioration in the
financial risk profile of its key customers or any change in the requirement of its customers, which HSPL is unable to deliver, due
to changing IT environment or any other reason can adversely impact the financial risk profile of HSPL. Further, the company’s
sales are highly geographically concentrated with USA accounting for around 80% (PY: 78%) of the total sales followed by Europe
—around 11% (PY: 13%) and Asia pacific (including India) — around 9% (PY: 10%) in FY22. The exports accounted for around
90% of the total revenue during FY22. The company’s clientele is more in US as US is the largest market in the IT Space and
revenue from the US client base of its group companies. Going forward the ability of the company to diversify its client base
across countries including Europe and India will be the key rating sensitivity.

Dependence on economic conditions of the foreign markets

The company derives its revenues primarily from exports (of services) and exposes it to the economic conditions of the host
countries. The company’s exports are highly concentrated with majority of revenues being generated from USA which in the past
has been exposed to economic downturn including the financial crisis (2007-08) and sub-prime crisis. Protectionist measures
adopted by the US remain yet another business challenge for Indian IT companies. Any change in the economic conditions or
change in working environment/regulatory framework in host countries may directly impact the operations of the company.

Exposure to foreign currency fluctuation

The Company’s exchange risk arises from its foreign currency revenues (primarily in U.S. Dollars). A significant portion of the
company'’s revenue is in foreign currencies around 91% in FY22, while a significant portion of its corresponding costs are in Indian
Rupee. The primary cost of the company is employee cost (which is around 84% of its total cost of sales in FY22) and most of its
employees work offshore. The company’s employee cost is divided in both domestic and foreign currency and therefore, there is
some natural hedge in the form of expenditure in foreign currency. Further, the company manages its foreign currency risk for
forecasted sales by hedging transactions that are expected to occur within a maximum 6 month period by using foreign currency
forward contracts. In FY22, the company has booked foreign currency gain of Rs.3.06 crore while in FY21 the company booked
forex loss of Rs.0.12 crore.

Liquidity: Strong
The liquidity position of the company is strong marked by healthy cash balance, absence of any capex plans and no debt
repayment obligations. The healthy cash accruals have resulted in nil working capital utilization leading to comfortable solvency
position with tangible networth of Rs.146.54 crore as on March 31, 2022. HSPL has cash & cash equivalents of Rs.82.07 crore as
on March 31, 2022.

Analytical approach: Standalone
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Applicable criteria
Policy on default recognition
Financial Ratios — Non financial Sector
Liquidity Analysis of Non-financial sector entities
Rating Outlook and Credit Watch
Short Term Instruments
Service Sector Companies

About the company

Hughes Systique Private Limited (HSPL), part of the HUGHES group of companies, is a leading communications Consulting
company. The company was incorporated on July 25, 2005, as Babian Software India Private Limited and changed its name to
Hughes Systique India Private Limited on Feb 16, 2006 and further changed to Hughes Systique Private Limited on September
17, 2014. HSPL is a CMMi Level 5, ISO 9001:2015, ISO 27001:2013 and PCMMi Level 3 certified technology services and solutions
provider company with having a pool of qualified system architects and in house engineering teams. Hughes Systique has worked
on diverse solutions for various industries across the globe. As a solutions provider, Hughes Systique worked on the digital
transformation in markets such as Networking, Retail, Media Streaming, Hospitality, Retail, Automotive, IoT Blockchain and
Security. Company is having its Headquarter in Rockville, Maryland USA with development centers in Gurgaon and Bengaluru,
India.

Brief Financials (% crore) March 31, 2021 (A) March 31, 2022 (A) H1FY23 (UA) 9MFY23
Total operating income 247.10 285.65 177.83 NA
PBILDT 39.29 39.96 22.83 NA
PAT 26.21 27.05 14.86 NA
Overall gearing (times) 0.00 0.00 0.00 NA
Interest coverage (times) 113.02 169.76 0.00 NA

A: Audited, UA: Unaudited, NA: Not Available

Status of non-cooperation with previous CRA: Not Applicable
Any other information: Not Applicable

Rating history for the last three years: Please refer Annexure-2

Covenants of the rated instruments/facilities: Detailed explanation of covenants of the rated instruments/facilities is
given in Annexure-3

Complexity level of various instruments rated for this company: Annexure-4

Annexure-1: Details of instruments/facilities

Coupon Maturity Size of Rating Assigned
'::::uz:::: ISIN I)(?)ts-(;:hflfme Rate Date (DD- the Issue along with Rating
(%) MM-YYYY) (X crore) Outlook
Fund-based-Long Term - - - 12.00 CARE BBB+; Stable
Non-fund-based - LT/ ) ) ) 8.25 CARE BBB+; Stable /
ST-Bank Guarantee ) CARE A2
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Current Ratings Rating History

Date(s) Date(s) Date(s) Date(s)
Name of the Amount and and and and
:nsgr_u_ment/ Bank Type Outstanding = Rating Rat_ing(s) Rat_ing(s) Rat_ing(s) Rat_ing(s)
acilities (X crore) assigned assigned assigned assigned
in 2022- in 2021- in 2020- in 2019-
2023 2022 2021 2020
1)CARE
BBB+;
Stable /
CARE 1)CARE 1)CARE CARE A2 1)CARE
Non-fund-based - BBB+; BBB+; BBB+; (04-Feb-21) | BBB+;
1 LT/ ST-Bank LT/ST* 8.25 Stable / | Stable/ Stable / Stable /
Guarantee CARE CARE A2 CARE A2 2)CARE CARE A2
A2 (02-Dec-22) | (31-Dec-21) | BBB+; (12-Jul-19)
Stable /
CARE A2
(28-Sep-20)
1)CARE
BBB+;
Stable
1)CARE 1)CARE 1)CARE
2 Fund-based-Long LT 12.00 CB:QEE BBB+; BBB+; (04-Feb-21) BBB+;
Term Stable’ Stable Stable 2)CARE Stable
(02-Dec-22) | (31-Dec-21) BBB: (12-Jul-19)
Stable
(28-Sep-20)

*Long term/Short term.

Annexure-3: Detailed explanation of the covenants of the rated instruments/facilities: Not Applicable

Annexure-4: Complexity level of various instruments rated for this company

Sr. No. \ Name of Instrument Complexity Level
1 Fund-based-Long Term Simple
2 Non-fund-based - LT/ ST-Bank Guarantee Simple

Annexure-5: Bank lender details for this company
| To view the lender wise details of bank facilities please click here |

Note on complexity levels of the rated instruments: CARE Ratings has classified instruments rated by it on the basis of
complexity. Investors/market intermediaries/regulators or others are welcome to write to care@careedge.in for any clarifications.

4|

CARE Ratings Ltd.


https://www.careratings.com/Bankdetails.aspx?Id=CQFTBLWiy+fE+HdX5P0dMA==

Press Release

RATINGS

Contact us
Media contact
Name: Mradul Mishra
Phone: +91-22-6754 3596
E-mail: mradul.mishra@careedge.in

Analyst contact

Name: Puneet Kansal

Phone: +91-11-4533-3225

E-mail: puneet.kansal@careedge.in

Relationship contact

Name: Swati Agrawal

Phone: +91-11-4533 3200

E-mail: swati.agrawal@careedge.in

About us:

Established in 1993, CARE Ratings is one of the leading credit rating agencies in India. Registered under the Securities and
Exchange Board of India, it has been acknowledged as an External Credit Assessment Institution by the RBI. With an equitable
position in the Indian capital market, CARE Ratings provides a wide array of credit rating services that help corporates raise capital
and enable investors to make informed decisions. With an established track record of rating companies over almost three decades,
CARE Ratings follows a robust and transparent rating process that leverages its domain and analytical expertise, backed by the
methodologies congruent with the international best practices. CARE Ratings has played a pivotal role in developing bank debt
and capital market instruments, including commercial papers, corporate bonds and debentures, and structured credit.

Disclaimer:

The ratings issued by CARE Ratings are opinions on the likelihood of timely payment of the obligations under the rated instrument and are not recommendations to
sanction, renew, disburse, or recall the concerned bank facilities or to buy, sell, or hold any security. These ratings do not convey suitability or price for the investor.
The agency does not constitute an audit on the rated entity. CARE Ratings has based its ratings/outlook based on information obtained from reliable and credible
sources. CARE Ratings does not, however, guarantee the accuracy, adequacy, or completeness of any information and is not responsible for any errors or omissions
and the results obtained from the use of such information. Most entities whose bank facilities/instruments are rated by CARE Ratings have paid a credit rating fee,
based on the amount and type of bank facilities/instruments. CARE Ratings or its subsidiaries/associates may also be involved with other commercial transactions with
the entity. In case of partnership/proprietary concerns, the rating/outlook assigned by CARE Ratings is, inter-alia, based on the capital deployed by the
partners/proprietors and the current financial strength of the firm. The ratings/outlook may change in case of withdrawal of capital, or the unsecured loans brought
in by the partners/proprietors in addition to the financial performance and other relevant factors. CARE Ratings is not responsible for any errors and states that it has
no financial liability whatsoever to the users of the ratings of CARE Ratings. The ratings of CARE Ratings do not factor in any rating-related trigger clauses as per the
terms of the facilities/instruments, which may involve acceleration of payments in case of rating downgrades. However, if any such clauses are introduced and
triggered, the ratings may see volatility and sharp downgrades.

For the detailed Rationale Report and subscription information,
please visit www.careedge.in

5 CARE Ratings Ltd.


mailto:mradul.mishra@careedge.in
http://www.careedge.in/

